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Reklamace zauctované transakce platebni kartou
Payment Card Booked Transaction Dispute Form

Drzitel platebni karty / Cardholder

Jméno a pfijmeni:
Cardholder's Name: e

Cislo karty:
Card NUMDEI: e

Nazev spole¢nosti:
Cardholder’'s Company Name: .o

Platnost karty do:
Card Expiration Date: e

Udaje o transakci, ktera je reklamovana/ Details of Disputed Transaction

Datum uskutec¢néni transakce:
LI T 1T= ot 10 o TN - =TT OOUPPOPPPRPPPPIRt

Misto uskute¢néni transakce:
TR ANSACHON PlaCE: e e e e e e e e e et e e e eeie e aa————————————t—ttatttaaaaeeeaaaaeaaaaaaatbarrrrrrrrrraran

Jméno obchodnika:
Y 1Y o] P= U | =3 - URROSOUOTPRPPPPPTIRt

Reklamovana ¢astka v méné transakce:
Disputed amount in traNSACLION CUIMTENCY: oooiiiiieeiiiiteeee s eseeeeaeesattreeeeestbeeaeaeeaatbebeeeeaaataeeeeesasbaeaeee s sseseaeeasnntreeeeenan

Reklamovana ¢astka v K¢ (Udaj na vypisu):
Disputed amount in CZK (acCOrding t0 StAtEMENT): ...uiiiiie it e s e e e e e e e e st b e e e e e s str e e e e e s s sbaeeeeeessaseeeeanssntbaeeeenan

Popis reklamace / Dispute Description

Obdrzel/a jsem svUj vypis ze dne ................. a nesouhlasim s vySe uvedenou transakci kvuli diivodu oznac¢enému nize. Prosim o
prezkoumani a u¢inéni patficného opatfeni v této véci.
| received my statement dated ................. and | do not agree with the above-mentioned transaction due to the reason ticked

below. Please investigate this claim and take appropriate action.

1) Castka mi byla G&tovana dvakrat / tfikrat
| have been double / triple charged

2) Danou transakci jsem neschvaloval/a ani neprovadél/a a karta byla:
| did not authorize or perform the above-mentioned transaction and the Card:
[J ztracena/ odcizena
was lost / stolen
O po celou dobu v mém drzeni
was in my possession all the time

3) Provedl/a jsem transakCi ve VYSi .......coccoiiiiiiiiiiinieeneennes v obchodnim misté uvedeném vySe, dalSi transakce jsem
neprovadél/a a moje karta byla po celou dobu v dobé provadéni jiné transakce v mém drzeni
| did perform the transaction in the amount of ...................cooii, at the merchant location listed above but | did not

perform the other transactions and my card was in my possession at the time of the other transaction/s.

4) Castka na priloZené kreditni stvrzence mi nebyla na mém G&tu zat&tovana (viz. piloha kreditni stvrzenky)
The enclosed credit voucher has not been credited to my account (credit voucher attached)
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5) Danou transakci jsem platil jinym zptisobem (hotovosti / Sekem / jinou kreditni/debetni kartou) a pfikladam svij dikaz o tomto

placeni

| have paid for the transaction by other means (cash / cheque / other credit/debit card) and enclosed my proof of payment

Jiné / Other comments :

e Provedl jste transakci u tohoto obchodnika nékdy dfive?
Have you ever made a purchase at this merchant before?

*  Navstivil jste danou zemi nékdy predtim?
Have you visited this country before?

e Provedl jste transakci prostfednictvim emailu nebo telefonu?
Have you made any order transactions via email or telephone?

e Provedl jste transakci prostfednictvim internetu?
Have you made any Internet transactions?

Prikladam nasledujici dokumenty /  Enclose the Following Documents

1. Kopie G¢tenky
Copy of receipt

2. Kopie vypisu
Copy of bank statement

3. Cestné prohlaseni drZitele karty
Statutory Declaration of the Cardholder

Podpis:
Signature:

Datum:
Date:

Vyplni The Royal Bank of Scotland N.V.
Filled by The Royal Bank of Scotland N.V.

Datum pfijeti: Klientské oddéleni:
Form received on: Client Service:

Operations Dept.:
Operations Dept.:



