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Informace o pojist éni
zneuziti VISA Silver Business karet
vydanych
The Royal Bank of Scotland N.V. *

Komu je pojist éni ur €éeno

[0 automaticky viem drziteldm karet VISA Silver Business

Co je pojist éno

[0 pfima 8koda vznikla v dusledku neopravnéného uziti
ztracené nebo odcizené karty

[0  odcizeni hotovosti vybrané z bankomatu nebo bankovni
prepazky za pouziti nebo pod pohrizkou nasili

[0 nahrada nékladi vynalozenych za ztracené nebo
odcizené osobni doklady

[0 nahrada nékladi vynaloZzenych za ztracené nebo
odcizené klice

Pojist éni se nevztahuje

karetni operace

[0 ke kterym doslo pfed pFevzetim karty drzitelem karty

[0 ke kterym doSlo dfive nez 48 hodin pfed okamzikem,
kdy byla ztrata nebo odcizeni karty bance nahlasena
nebo po okamziku nahlaseni ztraty nebo odcizeni bance

[0 ke kterym do3lo na karté, ktera nebyla zafazena na Stop
List, tj. nebyla trvale zablokovana

[0 které prob&hly v dobé&, kdy bylo pravo pouzivat kartu
zruseno (po dobé platnosti karty)

[ pfi kterych je drzitel karty identifikovan pomoci osobniho
identifikaéniho &isla PIN; tato vyluka se nevztahuje na

na neopravn éné

Povinnosti pojist éného a oznameni o Skodni

O

udalosti

pojiStény, popf. tfeti osoba, je povinna oznamit ztratu
nebo odcizeni karty neprodlené a v souladu se
V8eobecnymi obchodnimi podminkami banky a
pozéadat o blokaci karty a o zafazeni na Stop List

v pFipadé zjiSténi neopravnéného uziti ztracené nebo
odcizené karty je pojiStény, popf. tfeti osoba, povinna
neprodlené poté, co takovou skuteénost zjisti, predlozit
pojistiteli fadné vyplnény dokument “HlaSeni o Skodni
udalosti s témito pfilohami:

1. kopie policejniho dokladu o oznameni o odcizeni karty
nebo kopie trestniho oznameni pfijatého organy
¢innymi v trestnim fizeni v pfipadé zneuZiti odcizené
nebo ztracené karty nebo v pfipadé odcizeni hotovosti
vybrané z bankomatu nebo bankovni prepazky za
pouziti nebo pod pohrGzkou nasili

2. kopie vypisli o transakcich s kartou s vyznacenim
neopravnénych transakci

3. kopie vypisll z Uctu nebo vypisl o transakcich s kartou
za predchozi tfi mésice

4. v pfipadé ztraty nebo odcizeni dokumentud potvrzeni o
vydani novych dokumentll spolu s Gétenkou a kopie
novych dokumentu

5. fakturu nebo Ucet za vydaje vynaloZené v souvislosti s
ndhradou za ztracené nebo odcizené klice spolu s
dokladem o odborné vyméné vlozky; potvrzeni
zameéstnavatele o vydani nového prikazu ke vstupu
na pracovisté

6. kopie reklamac¢niho protokolu

Pojistné kryti a limity pojistného pin  éni

Zakladni program (v Kg)

Oznameni Skody

Narok na likvidaci pojistné udalosti je nutné vzdy ohlasit
vyplnénim formulafe "HlaSeni o Skodni udalosti, ktery je
mozné obdrzet u The Royal Bank of Scotland N.V. nebo na
webovych strankach www.rbs.cz & pfimo u pojistovny.
Narok na pInéni je nutné vznést v souladu se VSeobecnymi
obchodnimi a pojistnymi podminkami banky, a to neprodliené
po zjisténi Skody vzniklé v dusledku neopravnéného uziti
karty. Formulafr spolu s originaly pozadovanych dokladd je
nutné zaslat na adresu pojistovny:

Chartis Europe S.A., pobocka pro Ceskou
republiku
Oddéleni likvidace Skod
V Celnici 4
110 00 Praha 1

Kompletni informace o pojiSt  éni Vam poskytne Klientské
odd éleni The Royal Bank of Scotland N.V.  €i pfimo
pojis tovny na tel. €isle:

800172172

1 Tento dokument slouzi pouze jako informaéni material a neni
zavazny. Kompletni pojistné podminky jsou k dispozici na
www.rbs.cz

neopravnéné karetni operace ucinéné drzitelem karty
pod hrozbou fyzického nasili

[ pfi kterych neni karta fyzicky pfedlozena, pokud nedo$lo
ke ztraté nebo odcizeni karty
[0 uskuteéné&né podvodné pojisténym nebo osobou blizkou

Kdy pojist éni za€ina a jak dlouho trva

[0 pojisténi existuje ve tfech variantach (viz dale).
Varianta | je sjednana automaticky ke kazdé karté,
varianty Il a Ill jsou doplfikové na Zadost klienta.

[0 pojisténi zagina v 00:00 hod. nasledujiciho dne ode
dne prevzeti karty

[0  pojisténi trva po dobu platnosti karty

[0  pokud doglo ke ztraté nebo odcizeni karty, pak pojisténi

_ ) Neopravn éné Hotovost p i Doklady Kli&e Ro&ni
Varianta pojist éni transakce prepadeni limit na kartu limit na kartu pojistné*
limit na kartu limit na kartu
l. 20.000 10.000 5.000 2.500 ZDARMA
Dopl ikov & volitelny program (v K¢)
Neopravn éné Hotovost p Fi Doklady Kli e Ro&ni
Varianta pojist éni transakce prepadeni limit na kartu limit na kartu pojistné*
limit na kartu limit na kartu
Il 50.000 10.000 5.000 2.500 340,-
1. 100.000 10.000 5.000 2.500 680,-

kon&i nahlaSenim ztraty nebo odcizeni platebni karty
bance

[0  Gzemni rozsah pojisténi je cely svét

* V piipadé ztraty, odcizeni a/nebo zneuZiti karty je pojistény pfi vydani
nové karty povinen uhradit navic jednorazovy poplatek 280,- K&.
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The Royal Bank of Scotland

Information on Card Loss Protection

Insurance for VISA Silver
Business Cards issued by

The Royal Bank of Scotland N.V. *

Who is insured?

O

Automatically to all cardholders of Visa Silver
Business Cards

What is insured?

0

O
g
0

Direct loss from unauthorized usage of a lost or

stolen card

Loss from cash withdrawals which are carried out
under duress or by force

Compensation of expenses related to lost or stolen
personal documents

Eompensation of expenses related to lost or stolen
eys

Which card transactions are not covered?

0
O

0

which occured before
cardholder

which occured more than 48 hours before card loss
was reported to the Bank or after card loss was
reported to the Bank

which occured on card that was not listed on Stop
List, i.e. wasn't permanently blocked

which occured in time of card invalidity

during which cardholder is identified by PIN; this
exception is not for unauthorized card transactions
which occured under durress or by force

during which cardholder physically doesn’t present
card, if card was not lost/stolen

which occured fraudelently by cardholder or his/her
partner

taking over card by

When and where is insurance effective?

0

The insurance exists in three Options. Option | is
automatically assigned to each issued card. Options
Il and Ill are applied upon cardholder request.

The insurance begins at midnight of the day the
card has been received by cardholder

The insurance is valid through the card validity

In case of a loss or stolen card, the insurance is
terminated by reporting the loss or theft of the card
to the bank

The insurance is valid around the world

Obligations and reporting claims

O

Insured, resp. third person, must report card loss or
misusage immediately and in accordance with Terms
and Conditions for VISA Silver Business cards and
request card blockage and listing on Stop List

Insured, resp. third person in case of discovering
unauthorized usage of lost or stolen credit card is
obligated to report such a case immediately and to
provide to insurer completed “Claim Form“ with these
attachments:

1. copy of the police report of the theft of the card or a
copy of a complaint accepted by prosecuting
authorities in the case of misuse of a lost or stolen
card or in the case of physical violence used upon
withdrawing cash

2. copy of the account statements with unauthorized
transactions marked by the Bank

3. copy of the account statements or statements on all
card operations for the last three months

4. confirmation on issuing new documents with a
receipt and copy of such new documents

5. invoice of a bill for expenses inccured in relation to
replacing the lost or stolen keys, along with a proof
of professional replacement of the lock; employer’s
confirmation of issuing a new ID card to access the
workplace

6. copy of the claim protocol

Coverage and Benefit Limits

Reporting claims

Insurance claim must be always reported by completing
“Claim Form" that is possible to receive from The Royal Bank
of Scotland N.V. or on website www.rbs.cz or directly from
the insurance company. Insurance claim must be reported in
accordance with Terms and Conditions and Insurance
Conditions for VISA Silver Business Card immediately. The
Claim Form along with originals of required documents
needs to be sent directly to insurance company address:

Chartis Europe S.A., pobocka pro Ceskou
Oddéleni likvidace Skod
V Celnici 4
110 00 Praha 1

More information about this insurance product can b e
received at The Royal Bank of Scotland N.V. Client
Service or directly from the insurance company:

800172172

1 This document serves only as an informational sheet and is not
obligatory. Complete Insurance conditions can be found on
wWww.rbs.cz

Basic program (in CzK)
Unauthorized Cash lost/stolen Personal Keys Annual
Insurance Option transactions during attack Documents - .
Limit on Card Limit on Card Limit on Card Limit on Card - [EeiCHIEII
l. 20.000 10.000 5.000 2.500 FREE
Additional optional program  (in CZK)
Unauthorized Cash lost/stolen Personal
Insurance Option transactions during attack Documents LimitKoenyséar d Pérr]nr}ﬂ?rll "
Limit on Card Limit on Card Limit on Card
Il. 50.000 10.000 5.000 2.500 340
1. 100.000 10.000 5.000 2.500 680

* In case of lost, stolen and/or misused card, the insured is obligated to

pay additional fee CZK 280 when new card is issued.




