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Cards issued by
The Royal Bank of Scotland N.V.

Who is Insured?

VISA Silver Business card automatically includes
comprehensive travel insurance abroad in accordance with
Travel Insurance Policy No. 80/2400/00, which our bank has
concluded with Chartis Europe S.A. Czech Republic,
General Insurance Division. Detailed terms and conditions
are available at the bank’s branches.

Within the framework of above insurance you, as
a cardholder, will receive an assistance card, the reverse
side of which shows the policy number.

When are you insured?

During validity of the VISA Silver Business card you are
insured during your trips abroad anywhere in the world
(except for the territory of the Czech Republic and the
country where you have your permanent residence, if these
two are different countries). The amount of coverage and the
limits of insurance benefits are listed in the table.

The duration of one trip abroad shall not exceed 90 days.
The insurance does not have to be activated by your card,
except for trip cancellation insurance, in which case the
travel costs must be covered by your payment card. There is
no limit on the number of trips made during the year.

Supplementary Insurance

Within the framework of the standard Insurance Policy, you

can also extend the insurance to include the following types

of insurance:

» Comprehensive travel insurance for family members

» Comprehensive travel insurance for accompanying
persons

» Insurance for long-term stays abroad

» Injury insurance in the Czech Republic

Suplementary insurance policy can be arranged at any time,
whilst the card is valid and at any of the bank’s branches.

How to Contact the Chartis ASSIST
Assistance Service

The assistance service is understood to mean organizational
and consulting assistance when remedying the
consequences of any incident which occurs at the place
where you are staying abroad. The assistance service is
provided by Chartis ASSIST. Its staff is ready to help you 24
hours a day, 7 days a week anywhere in the world.

»You can contact Chartis ASSIST personally or through an
accompanying person or an attending doctor by telephone at
the number stated on your assistance card. When contacting
Chartis ASSIST, you will be asked to give the following
details:

- Your name and surname;

- The name and number of the insurance policy;

- Your payment card number and its expiry date;

- Details of the incident.

»In the case of medical treatment/hospitalization, Chartis
ASSIST will request:

- A diagnosis description (and possibly its number);

- Contact with the attending doctor or the hospital where you
are hospitalized.

Reporting Claims

You must always report your claim for the settlement of an
incident by completing a “Lost Report” form, which you will
either obtain from your bank or directly from the insurance
company. You must file your claim within 30 days of the date
of the incident. Send the form together with the originals of
required documents to the address of the insurance
company:

Chartis Europe S.A., poboéka pro Ceskou republiku
Loss Liquidation Department
V Celnici 4
110 00 Praha 1

More information on the policy you can receive from The
Royal Bank of Scotland N.V. Client Service or direc  tly
from the insurance company at:

800 172 172

Coverage and Benefit Limits

Coverage for Travel Insurance

Benefit Limits

Insurance for treatment costs and the
assistance service:

1250 000 CZK

- Limit for emergency dental treatment 10 000 CZK
- Deductible 0 CzK
Insurance for legal assistance and bail in 100 000 CzZK
the event of a car accident 100 000 CZK
Insurance for substitute staff 100 000 CZK
Insurance of the person called 100 000 CZK
- Limit for one day of stay 3500 CZK
Insurance of luggage and personal

belongings 40 000 CZK
- Deductible 0 CzZK
- Limit per single item 10 000 CZK
- Limit per single piece of luggage 20 000 CZK
Insurance for luggage delays during air 10 000 CZK
transport

- Deductible 6 hours
Insurance for flight delays 10 000 CZK
- Deductible 6 hours
Insurance for cancelled trips 10 000 CZK
- Deductible 20%
Insurance for trips which are interrupted Not available
Injury insurance

- Death resulting from injury 500 000 CzZK
- Permanent disability resulting from 500 000 CzK

injury

Personal liability for damage
- Health loss
- Property loss

3 000 000 CzK
3 000 000 CzK




3« RBS

The Royal Bank of Scotland

CHARTIS

Informace o cestovnim pojist  éni

pro drzitele VISA Silver Business
karet vydanych

The Royal Bank of Scotland N.V.

Kdo je pojist én

Standardni soucasti karty VISA Silver Business je komplexni
cestovni pojisténi v zahrani¢i podle pojistné smlouvy na
cestovni pojisténi ¢. 80/2400/00, kterou naSe banka uzavfela
s Chartis Europe S.A. Ceské republika, divizi vieobecného
pojisténi. Podrobné podminky pojisténi jsou k dispozici u
pobocky banky.

V ramci tohoto pojiSténi je Vam jako drziteli karty vydana
asistenéni karta, na jejiz zadni strané je vyplnéno C¢islo
pojistné smlouvy a nazev nasi banky.

Kdy jste pojist én(a)

Po dobu platnosti VISA Silver Business karty jste pojistén(a)
b&hem zahraniénich cest po celém svét& (mimo tzemi CR
a mimo zemi trvalého bydlisté, pokud se jedna o dvé riizné
zemé). VySe pojistného kryti a limity pojistného plnéni jsou
uvedeny v tabulce.

Doba trvani jedné zahrani¢ni cesty nesmi presahnout 90 dni.
Pro platnost pojisténi neni nutna aktivace kartou, s vyjimkou
pojisténi zruSeni cesty, kdy naklady na cestu musi byt
hrazeny Vasi platebni kartou. Pocet cest béhem roku neni
nijak omezen.

Dopl fikova pojist éni

V ramci uvedené pojistné smlouvy si muZete standardni
pojiSténi rozsifit o nasledujici pojisténi:

» Komplexni cestovni pojisténi rodinnych pfislusnik

» Komplexni cestovni pojisténi spolucestujicich osob

» Pojisténi zahrani¢nich dlouhodobych pobyta

» Urazové pojisténi na tzemi CR

Doplrikova pojisténi Ize sjednat kdykoliv v pridbéhu platnosti
karty na poboc¢ce banky.

Jak kontaktovat asisten ¢€ni sluzbu Chartis
ASSIST

Asistenéni sluzbou se rozumi organizacni a konzultaéni
pomoc pfi odstrariovani nasledkl pojistné udalosti v misté
VaSeho zahrani¢niho pobytu. Asistenéni sluzbu zajiStuje
spole¢nost Chartis ASSIST, ktera je pfipravena Vam pomoci
nepretrzité¢ 24 hodin denné, 7 dni v tydnu, na kterémkoliv
misté svéta.

»Chartis ASSIST milZete kontaktovat osobné nebo
prostfednictvim  spolucestujictho ¢&i  oSetfujiciho 1ékare,
telefonicky na Cisle uvedeném na Vasi asistenéni karté. Pri
jednani s Chartis ASSIST budete Zadani o nasledujici
informace:

- jméno a pfijmeni;

- nazev a cislo pojistné smlouvy;

- Cislo Vasi platebni karty a doba jeji platnosti;

- informace o pojistné udalosti.

»V pfipadé lékafského oSetfeni/hospitalizace bude Chartis
ASSIST zadat:

- popis diagnézy (pfipadné i jeji ¢islo);

- spojeni na oSetfujiciho I1ékafe nebo nemocnici, ve které jste
hospitalizovani.

Oznameni Skody

Sviij narok na likvidaci pojistné udalosti musite vzdy ohlasit
vyplnénim formulafe "Oznameni Skody", ktery obdrzite
u banky ¢&i pfimo u pojiStovny. Narok na plnéni musite vznést
nejpozdéji do 30 dnli po vzniku pojistné udalosti. Formular
spolu s origindly pozadovanych dokladll, zaSlete na adresu
pojistovny:

Chartis Europe S.A., poboéka pro Ceskou republiku
Oddéleni likvidace Skod
V Celnici 4
110 00 Praha 1

Informace o pojist éni Vam poskytne Klientské odd éleni
The Royal Bank of Scotland N.V. nebo p  #imo pajis tovny
na tel. éisle:

800 172 172

Pojistné kryti a limity pojistného pin  éni

Pojistné kryti pro cestovni pojist ~ éni

Limity pojistného

pln éni

Paojisténi 1é¢ebnych vyloh a asisten¢nich

sluzeb: 1250 000,- K&
- limit na akutni zubni oSetfeni 10 000,- K&
- spoluticast 0,- K&
Pojisténi pravni pomoci a kauce v pfipadé 100 000,- K&
dopravni nehody 100 000,- K&
Paojisténi nahradniho pracovnika 100 000,- K&
Pojisténi pfivolané osoby 100 000,- K&
- limit na jeden den pobytu 3500,- K&
Pojisténi zavazadel a véci osobni potfeby 40 000,- K&
- spolulicast 0,- K&
- limit na jednu polozku 10 000,- K&
- limit na jedno zavazadlo 20 000,-K¢
Pojisténi zpozdéni zavazadel béhem 10 000,- K&
letecké dopravy

- spoluticast 6 hodin
Pojisténi zpozdéni letu 10 000,- K&
- spoluticast 6 hodin
Paojisténi zruSeni cesty 10 000,- K&
- spoluticast 20%

Pojisténi preruseni cesty

nesjednava se

Paojisténi Grazu

- smrt nasledkem drazu 500 000,- K&
- trvala invalidita nasledkem arazu 500 000,- K¢
Osobni odpovédnost za Skody

- Skody na zdravi 3000 000,- K&
- Skody na majetku 3000 000,- K&




