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Poplatky spojené s platebnimi kartami
VISA Silver Business

List of charges associated with

VISA Silver Business cards

(Castky jsou uvedeny v K¢ a cenik je platny od 1.5.2008)
(amounts in CZK and is valid from 1.5.2008)

1. Vydani a sprava karty / Card issuance and maintenance

Roc¢ni poplatek véetné poplatku za vydani Karty na 3 roky
Yearly maintenance fee including Card issuance for 3 years

Opétovné vydani Karty pfed datem ukonc&eni platnosti v pfipadé poSkozeni — karta je znovu vydana se
stejnym datem platnosti jako méla karta pdvodni

Re-issuance of the Card before the expiry date in the case of damage — Card is re-issued with the
same expiry date as an original one

Opétovné vydani Karty pred datem ukonceni platnosti v pfipadé ztraty, kradeze, ztraty PIN — banka
vyda kartu s novym c&islem a datem platnosti; doSlo-li k udalosti do 3 mésict po vydani karty, Gctuje
banka uvedeny poplatek, jinak poplatek jako za kartu novou

Re-issuance of the Card before the expiry date in the case of loss, theft, loss of PIN, etc. — the bank
will issue card with new number and validity date; if the event occurred up to 3 months from issuance
of the card, the stated price applies, otherwise fee for a new card issuance will be applied

Opétovné vydani Karty pred datem ukoné&eni platnosti z divodu zmény zaméstnance — banka vyda
kartu s novym ¢&islem a datem platnosti; doSlo-li k udalosti do 6 mésict po vydani karty, U¢tuje banka
uvedeny poplatek,jinak poplatek jako za kartu novou

Re-issuance of the Card before the expiry date for a change of employee — the bank will issue card
with new number and validity date; if the event occurred up to 6 months from issuance of the card, the
stated price applies, otherwise fee for a new card issuance will be applied

2. Pouziti karty / Card usage

Nakup zboZi a sluzeb v Ceské republice a v zahraniéi
Purchases of goods and services in the Czech republic and abroad

Vybér hotovosti v bankomatech v Ceské republice / sazba na jeden vybér
Cash withdrawals at ATM machines in the Czech Republic / per withdrawal

Vybér hotovosti v bankomatech v zahrani¢i / sazba na jeden vybér
Cash withdrawals at ATM machines abroad / per withdrawal

Informace o zustatku v bankomatech
Balance inquires at ATM machines

Prevodni kurzy pro mezinarodni transakce
Conversion rates for international transactions
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3. Sluzby na Zadost Drzitele karty /  Services initiated by a Card Holder

VSeobecné sluzby / General services

Mésiéni vypisy z Karty
Monthly Card statement

Opakované zaslani mési¢nich vypisl z karty / cena na jednu kartu
Re-send of monthly card statements / per card

Zmeéna vydajového limitu karty
Change of Card limit

Opakované vydani PIN
Re-issuance of PIN

Trvalé zablokovani Karty systémem VISA (zablokovani vSech elektronicky provadénych transakci)
Permanent block of Card by VISA (blocks all electronically processed transactions)

Informace a Set feni / Inquires and investigations

Telefonické informace ve spole¢nosti VISA
Telephonic inquires at VISA

Telefonické informace v Bance
Telephonic inquires at the Bank

Kopie originalnich Gétd k transakcim ze spole¢nosti VISA
Copies of original transaction receipts from VISA

Origindly u¢tl k transakcim ze spoleénosti VISA
Original transaction receipt from VISA

Originalni cestovni a ostatni dokumenty ze spole¢nosti VISA
Travel and Entertainment original document from VISA

Pozadavek na zpétné vyuctovani (za neopodstatnéné reklamace)
Charge-back request (for unjustified claims)
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