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General conditions for executing money transfers

(dle 8 7 zakona €. 124/2002 Sh. o platebnim styku) / (based on Article 7 of Act No. 124/2002 Coll)

Lhity pen éznich p fevod G (penézni thrady z podn étu p fikazce)
Terms for money transfers (transfers initiated by payer)

Pocatek béhu Ihlty je vazan na den Gcinnosti pfikazu prevodu, tedy den, kdy pfikazce splnil vSechny smluvni a zakonné podminky.
Beginning of the term is bound to effective date of transaction, i.e. to date when payer fulfilled all stipulated and regulatory conditions.

Tuzemsky platebni styk
Domestic payments

« Vramci jedné bankovni instituce (pfevod z jednoho Gétu na druhy) je pfevod proveden v pribéhu jednoho Géetniho dne.
Within one financial institution (transfer from one account to another), transfer is executed within one book date.

*  Mezi bankovnimi institucemi se pfevod uskuteénuje dle vzorce D/D+1 G&etni den.

(D = den zatizeni Gctu klienta), pficemz ¢astka pfevodu musi byt bankou pfijemce dana pfijemci k dispozici nasledujici u¢etni den.
Between financial institutions, transfer is executed according to formula D/D+1 book date

(D = the client’s account debit date), where the transferred amount must be made available to the beneficiary by the beneficiary
bank the next book date.

e Platebni pfikazy v tiSténé formé dorucené bance postou, osobné nebo faxem do 14.00 hodin jsou zpracovany tyz ucetni den.
Payment orders in printed version, delivered to the bank via post, fax or in person by 14:00 local time, are executed the same book
date.

»  Platebni pfikazy, doru¢ené prostfednictvim systému Access Online CZ/MultiCash do 17.00 hodin, jsou zpracovany tyz Géetni den.
Payment orders, delivered by Access Online CZ/MultiCash by 17:00 local time, are executed the same book date.

Zahrani €éni platebni styk
Cross-border payments

Penézni pfevody v zahraniéni méné se v souladu s pfisluSnym zakonnym ustanovenim provadéji v zakonné Ihté nejpozdéji do 5
pracovnich dng.
Money transfers in foreign currency are executed in accordance with law regulations within 5 working days.

Standardné banka provadi penézni pfevody dle vzorce D/D+2, pfi¢emz D = den zatiZeni U¢tu plus dva G&etni dny, pokud klient neméa
sjednany s bankou specialni podminky.

Normally, the bank executes money transfers according to formula D/D+2, (D = client’'s account debit date + two book dates, unless
there are special conditions between a client and the bank).

Ceny za provad éni prevod U

Fee policy for executing money transfers

Poplatky za provadéni platebnich prevodu jsou odepisovany z Uétu klienta v souladu s platnym Sazebnikem poplatk(i a odmén The
Royal Bank of Scotland N.V.

Fees for payment order executions are debited from client’s account in accordance with the valid List of Charges of The Royal Bank of
Scotland N.V.

1 VSechny vySe uvedené podminky jsou platné, pokud si klient s bankou nesjednal jiné podminky.
All conditions mentioned above are valid unless the client agreed on different/individual conditions.
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Postupy p Fi vy Fizovani stiznosti a Fizeni k ngprav &
Guidelines for handling complaints and corrections

Vyfizovani stiznosti klientd zajisStuje Klientské oddéleni (tel. +420 244 052 420).
Handling client’s complaints is processed by Client Service (phone no. +420 244 052 420).

Eventualni spory mezi klientem a bankou, vzniklé z provadéni penéznich prevodi (dle §12 zakona 124/2002 Sb.) nepresahujicich v
dobé prevodu ¢astku EUR 50.000,- nebo jeji ekvivalent, mize feSit mimosoudné zvlastni organ (viz. zakon 229/2002 Sb. o finanénim
arbitrovi).

Potential disputes between client and the bank related to money transfers (based on Article 12 of Act No. 12, 124/2002 Coll) that do not
exceed an amount of EUR 50.000,- or its equivalent in time, can be solved out of court by non-judicial body (see Law 292/2002 Coll.
about Financial Arbitrator).

Udaje o sm &nnych kurzech pouzivanych p i pfepoétu
Information about exchange rates used for conversions

Aktudlni kursovni listek je k dispozici na pokladnach v bance.
Current exchange rates can be found at the cash desks in the bank.
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