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Poplatky Non-STP?* za IBAN & BIC
Non-STP! fee for IBAN & BIC

Podle rozhodnuti Evropské rady pro platby (European Payments Council), je od 1. ledna 2006 pro vSechny zahrani¢ni platby v EUR
méné v ramci EU a Evropském hospodarském prostoruz (EHP) akceptovan IBAN jako jediny identifikaéni prvek pro &islo Gétu
pfijemce a BIC (Bank Identifier Code) jako jediny ids?ntifikétor banky pfijemce.

The EPC Resolution resolves that from January 1 2006, IBAN and BIC are recognised as the only beneficiary customer account
identifier and beneficiary bank identifier respectively for any cross-border EUR payment instructions between accounts held with
banks domiciled in the European Union/European Economic Area? states and their territories (EU/EEA). This applies to all EUR
payments regardless the size of the payment.

Pro Uplnou adaptaci trhu na tato pravidla je stanoveno pfechodné obdobi od 1. ledna 2006 do 31. prosince 2006. Platby, které
budou uvadét jiny identifikaéni prvek pro pfijemce nez IBAN a BIC, budou banky béhem uvedeného obdobi zpracovavat v ramci
dodate¢né placené sluzby, proto mohou banky pfijemce Gétovat zpracovani téchto plateb bance odesilatele, které tyto poplatky
Gctuji K tizi klienta. «

During the transition period until December 31 2006, cross-border EUR payment instructions without the correct beneficiary’s IBAN
and BIC of the beneficiary bank will be still processed. However, beneficiary banks reserve the right to make additional charges for
processing these payments back to the originating banks and have increasingly started to do so. In many cases the originating bank
will pass these charges onto its clients.

Od 1. ledna 2007 nebudou banky tyto platby akceptovat, popf. je vrati zpét odesilajici bance.

From January 1 2007 such payments may be rejected or returned by the originating or beneficiary bank as a matter of normal
practice.

V pfedchozi zpravé Povinné pouzivani IBAN & BIC, kterou jsme Vam zaslali e-mailem dne 9. 12. 2005, a ktera je také uverejnéna
na naSich webovych strankach www.rbs.cz, jsme Vas informovali o rozhodnuti Evropské rady pro platby o povinném pouzivani
identifikaéniho prvku IBAN a BIC. Zde jsme zduraznili dilezitost pouzivani identifikacnich prvkda IBAN a BIC pro zahrani¢ni platby v
EUR méné v rdmci EHP stejné jako moZnost zpoplatnéni zpracovani plateb, které budou uvadét jiny identifikacni prvek pro pfijemce
nez IBAN a BIC.
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Previously, through the document Mandatory usage of IBAN & BIC, which we emailed you on December 9 2005 and which is also
posted on our website www.rbs.cz, we informed you about the EPC resolution on the mandatory use of IBAN and BIC and
emphasised the importance of using IBAN and BIC in your cross-border Euro transactions. We also highlighted at that time that The
Royal Bank of Scotland N.V. will be processing credit transfers where the beneficiary account is identified in a different way than by
IBAN & BIC on an exceptional basis, as value-added service.

V navaznosti na tuto komunikaci bychom Vam radi oznamili, Ze The Royal Bank of Scotland N.V. zavadi standardni Non-STP
poplatek ve vySi € 7 za platbu v EUR méné v ramci EU/EHP bez identifikac¢niho prvku IBAN a/nebo BIC (Bank Identifier Code) v
tom pfipadé, Ze platba je zpracovana pres RBS Network.

Following this communication and in line with the market, The Royal Bank of Scotland N.V. will be introducing a standard non-STP
fee of € 7 for Euro payment orders made from one EU/EEA country to another EU/EEA country without the beneficiary’s IBAN
and/or beneficiary bank’s BIC in case the payment is routed via RBS Network.

Tento poplatek bude zaveden s platnosti od 1. ¢ervence 2006 a bude Vam uctovan jako samostatny poplatek. DalSi Non-STP
poplatky jinych bank Vam budou tnadéle uctovany.
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This will be introduced on July 1 2006 and will be taken upfront as a separate fee. Non-STP charges from other banks will continue
to be charged at cost.

Zarover bychom Vés radi informovali, Ze The Royal Bank of Scotland N.V. Ceska republika bude dale pokragovat ve své stavajici
sluzbé, tj. budete kontaktovani v pfipadé, Ze identifikaéni prvek IBAN a/nebo BIC nebude uveden nebo bude chybny. V pfipadé, ze
tyto informace budou nasledné dodany, bude Vam zauctovan pouze opravny poplatek ve vysi 100.- K €. Jestlize pfislusné udaje
nebudou dodany do 15.00 SEC stejného dne, kdy Vas kontaktovalo Klientské oddéleni The Royal Bank of Scotland N.V., platebni
pfikazy, které jsou zpracovany RBS Network, budou provedeny a poplatek ve vySi € 7 Vam bude nasledovné zalctovan stéjné jako
opravny poplatek ve vySi 100.- KE. DalSi Non-STP poplatky za zpracovani plateb ostatnimi bankami Vam budou i nadale uétovany.
At the same time we inform you that The Royal Bank of Scotland N.V. the Czech Republic will continue with its existing service,
whereby we contact you if IBAN and/or BIC are incorrect / missing. If you provide us with required information Non-STP charge will
be waived and only repair charge of CZK 100 will be applied. If you do not provide us with required information by 3.00 pm CET at
the day Client Service contact you, your payment orders will be executed and Non-STP charge of € 7 will be applied for payments
routed via RBS Network as well as repair fee CZK 100. Non-STP charges for payments to other banks will be charged at cost.
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Od 1. ledna 2007 v pfipadé nedodani potfebnych informaci, The Royal Bank of Scotland N.V. nebude takovéto platby akceptovat a
budou zruseny, allbychom se vyhnuli zamitnuti plateb ze strany banky pfijemce a nasledovnému zdrzeni provedeni téchto plateb.
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From January 1 2007, The Royal Bank of Scotland N.V. will reject such payments upfront to avoid the transaction being rejected by
the beneficiary bank and to avoid unnecessary delays in the payment execution if you fail to provide us with required information.

Jsme radi, ze vétSina naSich klientu jiz nyni pouziva identifikaéni prvek IBAN a BIC pro své zahrani¢ni platby v EUR méné v ramci
EU a EHP. Jestlize to v sou¢asné dobé neni standardni soucasti Vasich platebnich pfikazl, radi bychom Vam doporudili, abyste
identifika¢ni prvky IBAN a BIC pouzivali, popf. si je vyzadali od svych obchodnich partner(.

We are pleased to see that overall majority of our clients are now using the IBAN and BIC in their Euro cross-border payment
instructions. If you are not doing so yet as a matter of standard practice, we urge you to start collecting this information urgently.

V ptipadé otazek tykajicich se tohoto dopisu nebo dalSich dotazl tykajicich se identifikacnich prvkda IBAN a BIC, kontaktujte prosim
naSe Klientské oddéleni — tel. 800 180 0803.

If you have any questions with regards to this letter or would like further information on IBAN or the BIC of your clients’ banks,
please contact Client Services — tel. 800 180 0803.

S pozdravem / Yours sincerely,
The Royal Bank of Scotland N.V.

1 Non-STP - manuélni zpracovani platby z divodud pfikazcem chybné zadanych platebnich instrukci
Non-STP — manually-processed payment due to incorrect payment instructions

2 EHP - ¢lenské staty EU, Island, Norsko, LichtenStejsko
EEA — EU members, Island, Norway, Lichtenstein

3 platné pouze v ramci Ceské republiky
in the Czech Republic only



