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The Royal Bank of Scotland N.V. - pravidla fizeni
konfliktu zajmu

Information on The Royal Bank of Scotland N.V.
Conflicts of Interest Policy

Tento dokument sumarizuje pravidla, ktera banka implementovala dle evropské direktivy MiFID (smérnice o trzich finanénich
nastroju 2004 (39/ES)), abychom vyhovéla pozadavkim efektivniho organiza¢niho a administrativniho uspofadani se zamérem
pfijmout veSkera opatfeni k identifikaci, monitorovani a fizeni konfliktu zajmud. Tento dokument obsahuje klicové informace pro
pochopeni kroku, které pfijimame k ochrané VaSich zajmu.

This document summarises a policy which we have put in place under the Markets in Financial Instruments Directive (“MiFID") to
meet our obligations to maintain and operate effective organisational and administrative arrangements with a view to taking all
reasonable steps to identify, monitor and manage conflicts of interest. This document provides key information designed to enable
you to understand the measures we are taking to safeguard your interests.

Pravidla Fizeni konfliktu zajm @ / Conflicts of Interest Policy
NaSe pravidla fizeni konfliktu zajmu stanovi, jakym zplsobem budeme:
Our Conflicts of Interest Policy sets out how we will:
- Identifikovat okolnosti konfliktu, ktery mGze vést k poSkozeni VaSich zajmu;
identify circumstances which may give rise to conflicts of interest entailing a material risk of damage to your interests;
- Nastavovat dostate¢né mechanismy a systémy pro Fizeni téchto konfliktd; a
establish appropriate mechanisms and systems to manage those conflicts; and
- Branit posSkozeni VaSich zajma v pfipadech, kdy konflikt bude identifikovan.
maintain systems designed to prevent actual damage to your interests through any identified conflicts.

Co je “konflikt zajm a”/ What is a “conflict of interest”
Konflikt zajm0 podle MiFID direktivy je konflikt, ktery maze vzniknout v pribéhu poskytovani nasich sluzeb, které nam mohou pfinést
uzitek (nebo jinému naSemu klientovi), zatimco Vam mohou zpuUsobit ztratu. Konflikt maze vzniknout pokud my (nebo jiny subjekt
nam blizky, zejména ze skupiny The Royal Bank of Scotland N.V.):
A conflict of interest under MIiFID is a conflict that arises, in any area of our business, in the course of providing you with a service
which may benefit us (or another client for whom we are acting) whilst potentially materially damaging your interests where we owe
a duty to you. There may be a conflict where we (or anyone connected to us including another The Royal Bank of Scotland N.V.
affiliate):
- Mizeme na Vas ukor dosahnout finanéniho zisku (nebo zabranit ztraté);
are likely to make a financial gain (or avoid a loss) at your expense;
- Nas zajem pfi poskytovani sluzeb Vam je v rozporu s Vasimi zajmy;
are interested in the outcome of the service provided to you where our interests are distinct from your interests;
- Obdrzime finan¢ni nebo jinou pobidku zvyhodnit zajmy jednoho klienta prfed jinym;
have a financial or other incentive to favour the interests of one client over another;
- Podnikame ve stejném oboru jako Vy; nebo
carry on the same business as you; or
- Obdrzime penize, zboZzi nebo sluzby od tfetiho subjektu ve vztahu k sluzbam, ktera Vam poskytujeme, jiné nez standardni
poplatky a odmény.
receive money, goods or services from a third party in relation to services provided to you other than standard fees or
commissions.
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Identifikovali jsme potencialni konflikty zajmu, které se mohou vyskytnout pfi poskytovani naSich sluzeb a podnikli jsme kroky, které
shledavame pfiméfenymi pro monitorovani, fizeni a kontrolu pfipadného dopadu téchto konflikt. Potencialni konflikty zajmu
zahrnuiji:
We have carried out an exercise to identify where potential conflicts of interest may exist in our business and have established
measures we consider appropriate to monitor, manage and control the potential impact of those conflicts. The potential conflicts of
interest identified include:
- ty mezi naSimi klienty s protichdnymi zajmy;
those between our clients with competing interests;
- ty mezi naSimi klienty a Vami, kdy specifické zajmy, zejména vysledek, mGzou byt rizné; a
those between our clients and us where the respective interests in a particular outcome may be different; and
- ty mezi osobnimi zajmy naSich zaméstnancu a nasimi vlastnimi zajmy nebo zajmy naSich klientd za predpokladu, Ze tyto
zajmy jsou razné.
those between the personal interests of our staff and our own interests or of our clients where those interests may be
different.

Pravidla a procedury / Policies and procedures

Vytvofili jsme interni pravidla a procedury pro feSeni potencialnich konfliktd zajm(. Tato pravidla a procedury, které jsou vytvoreny
tak, aby zajistily poZadovanou Groven nezavislosti, jsou pfedmétem neustalych procest monitorovani a kontroly a zahrnuji nikoliv
vSak vyhradné:

We have well established internal policies and procedures designed to manage potential conflicts of interest. These policies and
procedures, which are designed to ensure the required level of independence, are the subject of ongoing monitoring and review
processes and include, but are not limited to:

Informa €ni bariéry a Chinese walls / Information barriers and Chinese walls:

Uplatriujeme procedury, kterymi kontrolujeme toky informaci mezi nasimi zaméstnanci a/ nebo jednotlivymi oddélenimi, pokud zajmy
klienta mohou byt v rozporu se zajmy jiného klienta pfipadné s naSimi.

We enforce procedures which control the exchange of information between our employees and/or parts of our business where the
interests of one client may conflict with the interests of another client or with our own interests.

Vytvofili jsme ‘Chinese Walls' pravidla a procedury pro nakladani s ddvérnymi informacemi a pro pfedchazeni neopravnéného
poskytnuti davérnych &i cenové citlivych informaci (€asto oznaCovanych jako ‘insider information’).

We have well established ‘Chinese Walls’ policies and procedures designed to manage confidential information and prevent the
inappropriate transmission of confidential or price sensitive information (often referred to as ‘insider information’).

Separace vedeni a funkci/ Separate supervision and segregation of function

Tam, kde je to vhodné, jsme na Urovni vedeni ¢&i funkci provedli separace naSich zaméstnancu a/ pfipadné oddéleni zajiStujicich
¢innosti pro naSe klienty, jejichz zajmy mohou byt protikladnymi nebo tam, kde zajmy naSich klientd a nase vlastni zajmy mohou byt
protikladnymi. Tato opatfeni jsou vytvofena pro zamezeni Ucasti konkrétni osoby v soubézné probihajicich &innostech nebo
aktivitach, kde takova G¢ast maze poskodit nalezitou spravu konfliktd.

Where appropriate, we have arranged for the supervision and/or functional segregation of our employees and/or parts of our
business carrying out activities for clients whose interests may conflict, or where the interests of our clients and our own interests
may conflict. These steps are designed to prevent the simultaneous involvement of a relevant person in separate services or
activities where such involvement may impair the proper management of conflicts.

Upozorn éni / Disclosure :

V pfipadé nemoznosti spravovat identifikovany konflikt nebo tam, kde pfitomna opatfeni podle nas nejsou schopna dostateéné
ochranit Vase zajmy, Vas budeme informovat o konfliktu zajm(, a tak budete mit moznost se rozhodnout, jestli si pfejete, abychom
Vam poskytli konkrétni sluzbu.

Where there is no other means of managing an identified conflict or where the measures in place do not, in our view, sufficiently
protect your interests, the conflict of interest will be disclosed to you to enable an informed decision to be made by you as to whether
you wish to continue doing business with us in that particular situation.

Odmitnuti jednat / Declining to Act

Pokud zjistime, Ze neni zadny zplsob, jakym bychom mohli spravovat konflikt zajm0, odmitneme Vam konkrétni sluzbu poskytnout.
Where we consider we are not able to manage the conflict of interest in any other way we may decline to act for you.

Pokud byste chtéli znat dalsi detaily naSich pravidel fizeni konfliktu zajm(, kontaktujte prosim svého Relationship Managera.

If you would like further detail regarding our Conflicts of Interest Policy please contact your Relationship Manager.



