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Casté dotazy / Frequently Asked Questions

1. Co méam d élat, kdyz chci zjistit aktualni z Gstatek na U €té nebo status platebni transakce?
What can | do to find out up-to-date account balance or payment status?

« Kontaktujte naSe Klientské oddéleni — tel. €. 800 180 080* nebo na + 420 244 052 420. Nezapomerite vSak na Vas ID kod
spole¢nosti, ktery je nutny pro telefonni komunikaci stejné jako zUstatek z konkrétniho dne
Contact our Client Services Department — toll free number 800 180 080* or + 420 244 052 420. Don't forget your Company
ID code, which is obligatory for telephone communication as well as balance information from specific date.

«  PouZijte internetovou aplikaci BTS
Use internet application BTS

*  Pouzijte MultiCash (s moznosti nastaveni sluzby Intraday Reporting).
Use MultiCash (with an option to set up Intraday Reporting service).

2. Muj obchodni partner tvrdi, Ze platbu zatim neobdrzel | i kdyZ je platba ode €étena na mém vypisu.

Co mam d élat?

My business partner has not received a payment yet however the transaction appears on my

account statement. What can | do?

«  Kontaktujte nasSe Klientské oddéleni — tel. €. 800 180 080* nebo na + 420 244 052 420. V pfipadé, Ze bude nutné detailni
proSetfeni platby, budeme potfebovat faxovou zadost o proSetfeni platby s veSkerymi detaily platby podepsanou dle
podpisovych vzorl na nas fax + 420 244 052 881.

Contact our Client Services Department — toll free number 800 180 080* or + 420 244 052 420. If there is a need for further

investigation, we require a fax request for payment investigation including all transaction details. This request has to be
signed in accordance with singature card and sent to our fax number +420 244 052 881.

3. P¥i zaslani zahrani €ni platby mi byly nat €tovany poplatky ze strany banky p  Fijemce. Co mam
délat, abych se poplatk Gm v budoucnu vyvaroval?
When | send foreign payment, the beneficiary bank applies charges against my account. What
can | do to avoid these charges?
e Pfizadavani platebniho pfikazu se ujistéte, Ze mate spravné platebni instrukce, zejména:
Make sure you have correct payment instructions, especially:
- Nazev prijemce
- Beneficiary's Name
- Adresu pfijemce
- Beneficiary's Address
- IBAN pfijemce
- Beneficiary's IBAN
- BIC banky pfijemce (SWIFT)
- Beneficiary's Bank BIC (SWIFT)

V pfipadé, Ze tyto Udaje neznate, doporucujeme kontaktovat VaSeho obchodniho partnera a zajistit spravné platebni instrukce.
If you don't know these facts, we recommend you to contact your business partner and obtain correct payment instructions.

4. Mému obchodnimu partnerovi p  FiSla platba od naSi spole €nosti, ale sniZzena o poplatky. Co mohu
ud élat proto, aby mu v budoucnu p FisSla platba v pIné vysi?
My business partner received a payment however charges were applied against his account.
What can | do to ensure my business partner receives total amount of credit transfer?

e Pfi zadani platby uvedte vesSkeré poplatky k Vasi tizi.
While you enter payment instructions, set all charges to your account (OUR).

5. Co mam d élat, kdyZ mam potize s aplikaci MultiCash?

e Kontaktujte naSe Klientské oddéleni na 800 180 080* nebo na + 420 244 052 420.
Contact our Client Services Department — toll free number 800 180 080* or + 420 244 052 420.

* Pouze v Ceské republice / Only in the Czech Republic



