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Online informace o zustatcich a transakcich na
uctu prostrednictvim BTS (Balance and
Transaction Services)

Online information on balances and transactions
via BTS (Balance and Transaction Services)

Balance and Transaction Services

Ve svété, kde je konkurence stéle silnéjsi, je pro Vas, majitele firemnich G¢ta, velmi dulezité mit k dispozici pfesné Udaje o VaSich
Uétech. To znamena, Ze nepotfebujete pouze znat aktualni zuUstatky a informace o transakcich, ale také potfebujete mit pfistup
k témto informacim 24 hodin denné. V pfipadé, Ze mate Géty vedeny v jinych zemich po celém svété, chcete mit sou¢asné pfistup
i k informacim o téchto Gétech v riznych zemich. Aplikace BTS umozZziiuje pfistup k aktualnim informacim o zUstatcich a transakcich
na ucétech vedenych v ramci skupiny The Royal Bank of Scotland N.V. kdykoliv, kdekoliv a ve formé, kterou si sami zvolite.
Tento novy, flexibilni systém Vam davamoznost pfistupu k informacim o VasSich G¢tech ve vice nez 30 zemich. Nebude potfeba
kontaktovat Klientské oddéleni pro ziskani Vami pozadovanych informaci. Aplikace je pro Vas pfistupna on-line, na internetovém
portalu RBS Access Online, tj. na adrese http://www.rbsm.com/access Informace si muzete stahnout pro potfeby VasSeho
Ucetniho systému.

In a world that is becoming more and more competitive, it is important for you as a corporate account holder to have accurate
reporting on your accounts. This means that you not only need up-to-date balance and transaction information, but also that you
need to be able to access that information 24 hours a day. If accounts are located in different countries throughout the world, you
want to access account information for different branches in different countries, simultaneously. Balance and Transaction Services
(BTS) provides access to up-to-date balance and transaction information, anytime, anywhere, and in the way you want to receive it.
This innovative and flexible system gives you the opportunity to access your account information in more than 30 countries. You no
longer need to call your Client Service team to check the information you require. It is available to you on-line, on the Transaction
Banking portal. You can download the information for use with your own accounting system.

Vyhody aplikace BTS jsou nasledujici:
The benefits of The Royal Bank of Scotland’'s B alance and Transaction Services include:

e ZlepSeni rozhodovacich schopnosti

e Improved decision-making ability

Detailni informace o zUstatcich a transakcich jsou pfistupny 24 hodin dennég, 7 dni v tydnu, coz Vam umozni lepSi rozhodovani.
Detailed balance and transaction information available 24 hours a day, 7 days a week, allowing you to make more informed
decisions

e VétSi pfesnost

»  Greater accuracy

Informace o Gc¢tech jsou aktualizovany nejpozdéji do jedné hodiny.

Up-to-date account information that is never more than 1 hour old

» Lepsi prehled o celkové situaci

«  Better overview of global position

Moznost zobrazovani mnoha G¢tl vedenych u pobocek v rliznych zemich Vam dava lepSi prehled o okamzité situaci.
The ability to view multiple accounts in multiple branches and countries, giving you a broader view of your current position

e Dostupnost informaci

e Location-sensitive

MozZnost pfijimat informace prostfednictvim Internetu a e-mailu - vybér zavisi na Vas a VaSem pracovnim stylu nebo dané situaci.
The flexibility to use Internet and e-mail, to receive information — whatever suits your working style or current location best

e Forméat obrzenych informaci

e Easy-to-use information formats

MozZnost stahnout si informace o transakcich ve formatu PDF nebo CSV muZze uSetfit ¢as pfi zpracovani dat.

The possibility to download transaction information in PDF or CSV (spreadsheet) format, removing the need for unnecessary data
entry
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e PrizplGsobeni informaci

e Customised information

Moznost zvolit si formu zasilani denniho prehledu o pohybech a okamzité informace o zustatcich na G¢tu prostfednictvim e-mailu.
Daily overview reports and instant balance updates by e-mail, with the ability to customise the notification feature to suit your
information needs.

Zakladni charakteristika aplikace BTS
Basic characteristics of BTS application

Informace o z Ustatcich

Balance information

Zakladem aplikace BTS je obrazovka se zlstatky, ktera zobrazuje zUstatky na Vami zvolenych G&tech v pribéhu dne a konecné
zUstatky za dobu poslednich tfi mésicl. Mate moznost ziskat i podrobné informace o vSech VaSich Gétech vedenych v ramci
skupiny The Royal Bank of Scotland N.V.

At the heart of BTS is the Balances screen, which shows intraday and end-of-day balances for a period of up to 3 months previously.
A drop-down menu gives access to similar information for all your accounts covered by BTS.

Prehled a detaily transakci

Transaction overview and details

Obrazovka s prehledem transakci Vam poskytuje seznam operaci provedenych na Vasem ucétu. Je mozno nastavit si filtr pro vybér
podle data, typu transakce, kreditni ¢i debetni ¢astky nebo dle kliCového slova v popisu transakce. Jednim kliknutim se objevi
obrazovka, ktera poskytuje dalSi detaily o transakci. Tyto detaily zahrnuji rozSifeny popis transakce, ktery mize byt nadpomocen pfi
parovani plateb. Detaily jednotlivych nebo vyfiltrovanych transakci je mozné si stahnout ve formatu PDF nebo CSV. Tyto stazené
soubory mohou byt jednoduSe pfeneseny do Vaseho vlastniho systému k dalSimu zpracovani.

The Transactions screen gives an overview of the transactions on your account. A filter is available to search for transactions by
date, type and credit or debit amount, or by keyword within the transaction description. A single click brings up a window giving
further details about the transaction. These details include an extended description of the transaction, which may be used for
reconciliation. It is possible to download the details of a single transaction or a filtered series of transactions in PDF or CSV format.
These downloaded reports can then easily be imported into your own report or systems for further processing

Prehled o dennich transakcich

Daily Overview reporting

Obrazovka s prfehledem dennich transakci zobrazuje poc¢ate¢ni a kone¢né zustatky daného dne, spole¢né s prehledem vSech
transakci pro vybrany den. Detaily o kazdé platbé Ize ziskat jednim kliknutim tak, jak jsou zobrazeny na obrazovce s pfehledem
transakci.

The Daily Overview screen shows the opening and closing balance for a given day, together with an overview of all transactions for
that day. Details of the individual transactions are obtainable by a single mouse click, as they are with the Transactions screen.

Nastaveni profilu

Profile Settings

Nastaveni profilu mize byt pfizplsobeno tak, Zze denné automaticky obdrzite pfehled zlstatkll a novych transakci. Tyto pfehledy
jsou zasilany e-mailem na zac¢atku nasledujiciho pracovniho dne. E-maily jsou opatfeny heslem. Pomoci nastaveni profilu mizete
byt okamzité informovani o konkrétni platbé e-mailem. Na zakladé Vami nastavenych kritérii mizete byt informovani o pfichozich
a odchozich platbach, kreditnich &i debetnich transakcich anebo o transakcich prekraéujicich uréitou ¢astku. Je také mozné ziskat
upozornéni na transakce, které obsahuji urgita slova, nebo napfiklad ¢islo faktury.

The Profile Settings can be adjusted so that you automatically receive a daily overview of balances and new transactions. These are
sent by e-mail at the start of business on the following day. The e-mails are password-protected. Via the Profile Settings, you can
also be instantly notified of specific transactions by e-mail. Notifications can be further classified depending on whether the
transaction is incoming or outgoing, is a credit or debit transaction, or if it exceeds a certain amount. It is also possible to receive
notifications for transactions that contain certain keywords, such as an invoice number.

Okamzita odpov éd’

Instant request

MlZete pozadovat informace o prubéznych a koneénych zustatcich 24 hodin denné jednoduSe tak, Zze nam zaSlete e-mail, ktery
automaticky zpracujeme. Zlstatky na Gctech jsou zasilany béhem nékolika minut. Odpovéd e-mailem zahrnuje také prehled
o pohybech na uétu.

You can request Intraday and end-of-day balances 24 hours a day, simply by sending us an e-mail, which we automatically process.
The balance is then sent within a couple of minutes. The e-mail response also includes an overview of transactions.
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Shrnuti

Summarised

Mate-li napfiklad vedeny Ucet v SGD a USD v Singapuru, v EUR ve Frankfurtu a GBP v Londyné, miiZete ziskat informace o vSech
zustatcich ve stejny okamzik. Pouze se prihlasite do aplikace BTS na webovych strankach (http://www.rbsm.com/access ) pro
ziskani informaci o zustatcich na vSech ucétech. MlZete si stahnout informace ve formatu, ktery je pro Vas nejvyhodnégjsi.
Potfebujete-li védét, kdy je uskuteénéna specificka transakce €i prejete-li si byti informovani o pfichozich nebo odchozich platbach
nad uréitou ¢astku, mazete si zafidit oznameni jakmile je transakce provedena. Toto je neocenitelné v pfipadé oekavani konkrétni,
dalezité platby. Informace o VaSich pohybech na Gétech jsou vzdy dostupné, i kdyZ jste na cestach.

For example, if you have a SGD and USD account in Singapore, a EUR account in Frankfurt and a GBP account in London, you can
get information on all four accounts simultaneously. You just log on once to BTS on the Working Capital web site
(www.workingcapital.abnamro.com) to get details of all the accounts in all three countries. You can download this information in
a format most convenient to you. And if you need to know when a specific transaction is made, you can arrange for notification as
soon as that transaction goes through. This is valuable when you are awaiting a specific important payment. Or when you just want
to be notified when a fund above certain amount comes in or goes out. Your information is always accessible, even when you're
travelling.

Aplikace BTS m aze byt pouzita pro i €ty v nasledujicich zemich:
Balance and Transaction Services can be used forac  counts in the following countries:

Evropa:

Europe:

Ceska republika, Dansko, Francie, Itélie, Irsko, Némecko, Nizozemi, Polsko, Portugalsko, Rakousko, Rumunsko,

Rusko, Recko, Spanélsko, Svédsko, Turecko, Velké Britanie

Austria, Czech Republic, Denmark, France, Germany, Greece, Ireland, Italy, Poland, Portugal, Romania, Russian Federation, Spain,
Sweden, Turkey, United Kingdom

Stredni Vychod a Afrika:

Middle East and Africa:

Spojené Arabské Emiraty a Jizni Afrika

United Arab Emirates and South Africa

Asie:

Asia Pacific:

Cina, Filipiny, Hong Kong, Indie, Indonésie, Kazachstan, Korea, Pakistan, Singapur, Taiwan, Uzbekistan,Vietnam
China, Hong Kong, India, Indonesia, Kazakhstan, Korea, Pakistan, Philippines, Singapore, Taiwan, Uzbekistan, Vietham
Zemé, kde bude aplikace zavedena v blizké budoucnosti:

Countries with access in the near future:

Argentina, Aruba, Chile, Curagao, Kolumbie, Uruguay

Argentina, Aruba, Chile, Colombia, Netherlands Antilles (Curagao), Uruguay



