» RBS

The Royal Bank of Scotland

MultiCash Classic HW and SW requirements

Hardware

Minimum hardware requirements include an IBM compatible PC of the following configuration:

«  Processor Intel Pentium IV or higher, or comparable processor of other supplier

e Minimum 128 MB RAM (depending on the operating system, 256 MB is optimal)

e Minimum 100 MB free space on hard or network disk

e 3.5"/1.44 MB diskette drive or SmartCard reader (SmartCard readers/cards are optional, will be provided by the bank)
e Colour monitor with a minimum resolution of 1024x768 pixels

e Keyboard and mouse

e Local/Network printer

* CD-ROM (for installation CD)

For data communication:

Communication equipment and settings:

* Internet connection, with the following TCP/IP settings: open 2101 port and 194.203.201.20 TCP/IP address or

e analogue modem with accessible analogue telephone line or

e ISDN card/ modem supporting CAPI 2.0 or higher (recommended is FRITZ! made by AVM) with accessible ISDN line

Remark:

a) Communication equipment (modems) has to be approved/certified for operation in the Czech Republic.
b) The Bank cannot guarantee the correct function of all types of communication equipment used for data communication of the
System.

For SmartCard Reader: - available USB port (recommended) or serial port

Software
For correct and smooth operation of the System, the following must be installed on the hard disk:
e Windows 98 SE or

*  Windows NT SP6A or

e Windows 2000 SP4 or

e Windows XP SP2

e Adobe Acrobat Reader 4.0 or higher
« Internet Explorer 4.0 or higher

The network installation requires additionally the following:
« fix IP address on the workstation acting as database server of the System or on the server
« all users have to share the same network drive mapped with permissions read/write/delete.

Anti-virus Software
The Client is obliged to install anti-virus software that shall check the presence of viruses at least once a day.

The Client is obliged to install and properly configure the above hardware and software (that is including configuration of TCP/IP,
modem, OS, etc.).



